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LIFT TICKET PURCHASE PROCEDURES

Travel Companies have two lift ticket purchase options

1. If the Travel Company plans to distribute the lift tickets directly to the guests prior to arrival, the following procedure applies.

A. Request a LIFT TICKET ORDER FORM from River Run Group Ticket Sales thirty days prior to your group’s arrival.  This can be done by e-mail or by phone.

B. Return the completed order form to River Run Group ticket sales with a check for the pre-deducted NET amount for the appropriate number of tickets.

C. Make all checks payable to SUN VALLEY COMPANY.

D. Sun Valley Company will mail the lift tickets back to the travel company to be distributed to the guests.

2.  If the travel company wants their lodging property to distribute the lift tickets                                       

                 to the guests upon arrival in Sun Valley, follow these procedures.

A. Make a note on the form that the tickets will be distributed by the lodging property.

B. Advise the lodging property that you wish them to pick up the lift tickets for a specified guest.

C. Request the order form and return with payment as described above.

D. When the lift ticket order is processed the lodging property will be contacted so the order can be picked up.

3. Last Minute Order Procedures are as follows:

A. Last Minute orders may be faxed to the group ticketing office no later               than 24 hrs prior to the guest’s arrival.

B. Orders will only be processed if there is a valid credit card or Sun Valley Charge account on file.

C. These tickets must be picked up at the group ticket desk at River Run.

To set up a Sun Valley Charge Account contact Fernando Murga with the Sun Valley accounting department At (208) 622-2179  or fmurga@sunvalley.com. 

All commissionable lift ticket purchases must be tied to FIT or group packages.  All commissionable lift tickets sales are subject to Sun Valley Company approval.  Resale of net tickets not tied to travel company packages will result in refusal to pay commissions on otherwise commissionable lift tickets for the 2006-2007 ski season and seasons to come.  Any unused lift tickets in the possession of the travel company will be refunded at the net rate if submitted for refund no later than May 1, 2007.

For Questions, Contact

Group Ticketing

(208) 622-6163 office

(208) 622-6130 fax

        grouptickets@sunvalley.com
